
Withdrawal from a distance purchase contract 

 CUSTOMER:  Name and surname: 

 (Buyer)    Address: Phone: 

FINAL PROVISIONS ON THE APPLICATION OF WITHDRAWAL FROM THE CONTRACT:

The consumer has the right to withdraw from the contract without giving a reason within 14 days from the date of receipt of the 
goods. The goods must be returned no later than 14 days from the date of withdrawal. The goods cannot be returned by cash on 
delivery - if this happens, they will not be accepted!!! 

IBAN:

SUPPLIER :     
(Seller)

ID number:
TIN: 

ORDER / INVOICE NUMBER: 

SHIPMENT DELIVERY DATE: 

PRODUCT NAME: 

E-mail:

ID number:
Please fill in for a refund:

Address:      
E-mail:   
Phone:     

TO BE FILLED IN BY THE SUPPLIER (SELLER) 
Date of receipt of part: 
Accepted by (First and last name):  
Signature: 

Refunded amount:  
Refund date: 

………………………………………….

…………………………….

………………………………………….

………………………………………….

………………………………………….

…………………………….
…………………………….
…………………………….
…………………………….

………….....
………….....

I hereby inform you that I am withdrawing from the distance purchase contract.

Withdrawal date and signature:

                             (Buyer)  
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